THE UNITED REPUBLIC OF TANZANIA

THE MINISTRY OF FINANCE

TANZANIA INSURANCE REGULATORY AUTHORITY

CIRCULAR NO. 42/2025: A CIRCULAR TO ALL INSURANCE REGISTRANTS

ANNUAL MAINTENANCE AND RENEWAL REQUIREMENTS FOR THE YEAR 2026

Date: November 14, 2025

This circular is to inform all registrants, that the period for license renewal and annual
maintenance for the year 2026 has officially commenced. Pursuant to the Insurance Act (Cap
394) and relevant regulations, all registrants must complete either the renewal or maintenance
of their registration, as applicable, through the TIRA Online Registration System (ORS) at
https://ors.tira.go.tz/#/ not later than 315t December 2025.

The following are the requirements for renewal and annual maintenance accordingly:

1. Submission Process and Document Update Requirements

All required documents must be submitted through the TIRA ORS. Registrants will have
access to their previously submitted information and are responsible for updating any

details that have undergone material changes.
1.1. Update Categories:
Company Auditors together with their confirmation letter for the year 2026

Company Actuary together with their confirmation letter for the year 2026
Confirmation letters from Company legal advisors;

a oo p

Insurance covers note for Professional Indemnity, Fidelity Guarantee, Cyber
liability insurance, and cover for ARM’s. shall be updated and current cover-notes
to be attached (Should read in TIRA-MIS);

e. Updated Clearance letters from relevant membership Associations;

f. Attested declaration on solvency issued by a dully certified notary Advocate;

g. A Clearance letter of Non-Conviction in Criminal Offences issued by the

Tanzanian Police Force.


https://ors.tira.go.tz/#/

h. A certified copy of the Memorandum and articles of Association (MEMART) as

registered with BRELA, reflecting the current company’s authorized capital,

business objectives, shareholding structure, and governance framework.

1.2. Payment of Fees: All registrants will be required to pay fees as follows:

a. Application fees of TZS 25,000 (non-refundable);
b. Annual fees as described in the table below: -

Item No. | Name of Company Annual Fees (TZS)
1) Insurance Companies/Takaful Operator/ 2,500,000/=
Health Insurance Scheme and pension
fund
2) Reinsurance Companies/Retakaful 2,500,000/=
Operators
3) Pension Administration Schemes 2,500,000/=
4) Bancassurance agents/Bancatakaful 1,000,000/=
agents
5) Reinsurance Brokers 750,000=
6) Insurance Brokers/Takaful Brokers 750,000/=
7) IDP’s 750,000/=
8) Insurance Agents/Takaful Agents 50,000/= for one
principal 100,000/= for
more than one principal
9) Loss assessors, adjustors and surveyors 100,000/=
10) Private Investigators 100,000/=
11) Actuaries 100,000/=
12) External Auditors 100,000/=
13) Sales Force Executive (SFE’s) 75,000/= * No. of SFE’s
14) Auto Mobile Repairers (ARM’s) 25,000/=
15) Health Services Provider (HSP’s) 10,000/=

c. Payments must be processed through the Government Electronic Payment

Gateway (GePG), with control numbers generated via TIRA ORS.

2. Capital requirement

The capital confirmation must be accompanied by a letter from external auditors for insurers,

takaful operators, reinsurers and pension administration schemes. For other service providers

they shall attach scanned original FDR Receipts together with Annexure 1 which is signed by

the Bank. (enclosed in this circular).

Here is the table detailing the minimum paid-up capital required as at the end of 2025:




S. No | Registrant Type Minimum Paid-Up Capital (TZS Millions)
1. Life/General Insurer 2,598

2. Composite Insurer 3,465

3. Non-Life, Non-Marine Insurer | 1,299

4. Reinsurer 10,480

5. Reinsurance Broker 117.80

6. Broker (Minimum) 21.10

Previous year capital times lesser of 1.1 or current year CPI divided by last year CPI

Regulatory Actions for Non-Compliance

Failure to submit required documentation or completion of the renewal or maintenance process

by 31t December 2025 may result in penalties for delays or incomplete submissions as

specified in the table below

S. No | Type of Registrant Amount of Penalty
1. Insurers/ Takaful | A penalty not exceeding TZS. 10,000,000/= (ten million
Operators/ Health | shillings).
Insurance Scheme,
Pension  Administration
Fund
2. Reinsurer A penalty not exceeding TZS. 10,000,000/= (ten million
shillings).
3. Insurance Broker/ Takaful | A penalty amounted to TZS 40,000/= per day (Forty
Broker Thousand Shillings) and not exceeding TZS. 2,500,000/=
(Two million and five hundred thousand).
4. Local Reinsurance Broker | A penalty amounted to TZS 40,000/= per day (Forty
Thousand Shillings) and not exceeding TZS. 2,500,000/=
(Two million and five hundred thousand).
5. Bancassurance A penalty not exceeding TZS. 5,000,000/= (five million
Agencies/Bancatakaful shillings).
Agencies
6. Agent/ Takaful Agent A penalty amounting to TZS 10,000/= per day (Ten
Thousand Shillings) and not exceeding TZS.500,000/=
(Five hundred thousand) to a monoline agent or
Tsh.1,000,000/= (One million) to a multiple agent.
7. Assessors, Adjustors, | A penalty amounting to TZS 10,000/= per day (Ten
Surveyors and Private | Thousand Shillings) and not exceeding TZS.1,000,000/=
investigators. (One Million).




10. Insurance Digital A penalty amounting to TZS 40,000/= per day (Forty
Thousand Shillings) and not exceeding TZS. 2,500,000/=
(Two million and five hundred thousand).

11. Actuary A penalty amounting to TZS 10,000/= per day (Ten
Thousand Shillings) and not exceeding TZS.1,000,000/=
(One Million).

14. Automobile Repairers and | A penalty not exceeding TZS. 25,000/= (twenty-five

Maintainers thousand shillings).

15. Health Services Provider | A penalty not exceeding TZS. 25,000/= (twenty-five
thousand shillings).

NOTE

1. User manual has been enclosed in Annexure 3 of this Circular for guidance.

2. All Agencies shall comply with the standard signboard requirements referenced in the

Authority’s letter No. DA.112/428/02/17, as outlined in Annexure 4.

For further assistance, please contact the following emails: mussa.mkumbwa@tira.go.tz,

jacqueline.moshi@tira.go.tz,

martha.lukama@tira.go.tz, bertha.masakilija@tira.go.tz,

caroline.makiluli@tira.go.tz, and Copy to: 4hristopher.mapunda@tira.go.tz.

Yours sincerely,

[ S Digitally Signed By Dr. Baghayo A.
Saqware
Sat Nov 15 09:24:25 EAT 2025

Dr. Baghayo A. Saqware

COMMISSIONER OF INSURANCE
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Annexure 1

Name of PrinCipal OffiCer: ...,
NAME Of INSUFANCE ....veiiiiiiei e
Physical ADAress: .. ..oeieiii e
P . BOX it
R ON: e

Name of MaNAgEr OF IN-CNAMGE: .. ..

Name of Bank or Financial Institution: ... ..o

Physical Address: ........cooiviiiiiiiiiieii,

PO BOX ciniiiiiiii

REQION: .o

RE: MAINTENANCE OF PAID UP CAPITAL FOR THE YEAR 2025

I, Wish to invest TZS .................... in fixed deposit in your Bank for a
period Of ..o This fixed deposit is strictly for the purpose of Regulation 18 (5) (d) of The
Insurance Regulations 2009. We further declare that this prescribe amount shall not be withdrawn without prior
consent from the Commissioner of Insurance.

Yours sincerely;

Principal Officer

Cc: Dr. Baghayo A. Sagware
Commissioner of Insurance
Tanzania Insurance Regulatory Authority
TIRA Dar es salaam Office, Block 33, Plot No. 85/2115
Mtendeni Street,
P. O. Box 9892,
DAR ES SALAAM - Tanzania

ACCEPTANCE BY THE FINANCIAL INSTITUTION:

Please be informed that your request to invest .....cooiiiiiiiiiiiiiiiiin. In a fixed deposit for the period of
...................................... for the purpose of Regulation 18 (5) (d) of The Insurance Regulations 2009 has been
accepted by ...cooiiiiiii Same will not be withdrawn without consent from the Commissioner of

Insurance. Complete details of your company'’s fixed deposit are stipulated in exhibit below:

Serial Number/Cert No:
Issued Date

Maturity Date

Amount (TZS)

Name of Branch Manager: ...........ceeieieiiiieiiiieiiniiiiirceeeneeeneeeens

SIGNAIUIE: ..o
0T =



Annexure 3

USER MANUAL FOR RENAWAL AND ANNUAL MAINTANANCE

1.Logging into the ORS System

Open your web browser type the link https://ors tira.go.tz.

Enter your username and password.

Click Login to access the system.
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3.Generate hill
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5. Attachment.

The Attachment which was submitted during Registration and Annual maintenance is
available for use
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If you want to change /Upgrade the available Attachment click dots on the action column
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Attachment: 1

Sample of the standard signboard and required specifications that will be used by
all registered insurance agencies during implementation.

1:1 The standard signboard is required to involve the following
specifications/content:

[l The name “WAKALA WA BIMA”;

[ii] The name of the agent as registered by TIRA,

[ii] Email and phone number of the agent;

[iv] Name of the principal insurer/ insurers;

[v] Name and logo of the regulator (TRA);

[vi] TIRA support number;

[vii] Logo of the Agent;

[viii] Logo of the principal insurer (optional);

[ix] Recommended size of the signboard is either 90cm — 45cm, 150cm
—-50cm, or 200cm — 50cm;

[x] Recommended color is blue/ option of the agent; and

[xi] QR code (that will include all information of the agent).

1:2 Sample of the standard signboard:

—r 90 cm <

WAKALA WA BIMA

XXX INSURANCE AGENCY

Barua pepe: xxx@gmail.com
Mawasiliano: +255 XXX XXX XXX

45 cm WAKALA WA KAMPUNI XXX

MAMLAKA YA USIMAMIZI WA BIMA TANZANIA(TIRA)
Mawasiliano: +255 222 132 537 f;}{\

(LOGO YA WAKALA)




